Teesside company launches free IT support forum to help businesses 
MC Ware in Stokesley has launched a free support forum to help businesses across the area get answers to their IT problems.

MC Ware has seen a major increase in the number of questions being posed by clients because of remote working practices, the growing complexity and extensive use of computer systems.

The company decided to launch the free support forum at www.mcware.co.uk so that anyone can put their questions to their highly-qualified technicians who will try to reply within 2 hours. Also, MC Ware appreciates that support calls to Microsoft can be very expensive and not all firms can afford to use this method.

Some of the most popular questions focus on subjects such as anti-virus software, new products on the market, problems when computers crash, failure of the hard disk and email problems.

MC Ware, established in 1998, employs 14 staff at its offices in Stokesley and is one of Teesside’s longest-established IT companies specialising in the anti-spam field, managing network installations, disaster recovery, telephone systems, marine installations and web and internet design. 

Managing director, Jonathan Wheatley, said: “In business computers are used constantly and with the increasing number of people working remotely, from their homes, in hotels or on public transport, systems have become more complex and are put under a lot of pressure.

“We have become increasingly aware that there is a demand for real support from experienced technicians so we decided to set up the free support forum that anyone can use. Any questions asked will be answered quickly in easy-to-understand language by our experts and most problems can be solved fairly easily with minimal disruption.”

